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Tone of Voice

Tips

• Defi ne outcomes. 
For every piece of writing, ask what you want your 
reader to do, to think, to feel. Then let this guide you. 

• Try to use the active voice. 
It builds personality, purpose and energy. 

We are welcoming more and more new 
tenants every month.

instead of

More and more new tenants are being welcomed every month. 

• Explain abbreviations. 
 Every workplace has them. QMRI, RIE, CRM. 
�'�H�÷���Q�H���D�W���W�K�H���÷���U�V�W���R�S�S�R�U�W�X�Q�L�W�\�à��

The QMRI (Queen’s Medical Research institute 
(QMRI) is located… 

�à�D�Q�G���\�R�X�Ø�O�O���E�H���I�U�H�H���W�R���D�E�E�U�H�Y�L�D�W�H���I�U�R�P���W�K�H�U�H��

• Redraft. Refi ne. Reduce. 
�(�Y�H�U�\���S�L�H�F�H���R�I���Z�U�L�W�L�Q�J���E�H�Q�H�÷���W�V���I�U�R�P���U�H�Z�U�L�W�L�Q�J����
editing and, often, a fresh pair of eyes. 
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Applications of the Look & Feel

1

Ovid que cus, occusam vent dolum re voluptur aruntio ratenet que que net dollacea 
del moles volor adit veroreius etur?

Omnis eveliqui consequodis dolorepe de ima am qui cusae coreptis sum fuga. Et 
explit, sitisitat lia quo torit, sum elia nusam que et etus exerferum am quamentota 
sitia qui sitatur a sedis ius molupta tiorit explabo reperum alibus dolluptatem et 
rehenti dis et inum que sum re molorem rerum que volo tem ellumquod quidus.

Subheading style 
Od quae inusandae dolores expe dolorate inus nonse dem faccaero te molent, 
natur apiduciat im init ditios velessum dolum ad minctus re, et fuga. Haruptiunt 
aut aniatur se as sit quodipisquae conecatur, sinctem suntio di ulpa explaccuptat 
reped maiorehendi ipientum exerorporum, niae omnis aliquat uriaepudite am esse 
pa eic te dellecto quidernam aut volut et as re et volorit ut est pe quodi cus dere 
presteniste omnitiorion rem fugiasitem sit lit aut unt.

Ovid que cus, occusam vent dolum re voluptur aruntio ratenet que que net dollacea 
del moles volor adit veroreius etur?

Omnis eveliqui consequodis dolorepe de ima am qui cusae coreptis sum fuga. Et 
explit, sitisitat lia quo torit, sum elia nusam que et etus exerferum am quamentota 
sitia qui sitatur a sedis ius molupta tiorit explabo reperum alibus dolluptatem et 
rehenti dis et inum que sum re molorem rerum que volo tem ellumquod quidus.

aut aniatur se as sit quodipisquae conecatur, sinctem suntio di ulpa explaccuptat 
reped maiorehendi ipientum exerorporum, niae omnis aliquat uriaepudite am esse 
pa eic te dellecto quidernam aut volut et as re et volorit ut est pe quodi cus dere 
presteniste omnitiorion rem fugiasitem sit lit aut unt.

Ovid que cus, occusam vent dolum re voluptur aruntio ratenet que que net dollacea 
del moles volor adit veroreius etur?

Subheading style 
Od quae inusandae dolores expe dolorate inus nonse dem faccaero te molent, 
natur apiduciat im init ditios velessum dolum ad minctus re, et fuga. Haruptiunt 
aut aniatur se as sit quodipisquae conecatur, sinctem suntio di ulpa explaccuptat 
reped maiorehendi ipientum exerorporum, niae omnis aliquat uriaepudite am esse 
pa eic te dellecto quidernam aut volut et as re et volorit ut est pe quodi cus dere 
presteniste omnitiorion rem fugiasitem sit lit aut unt.

Sincerely,

Your Name 
Job Title

Ovid que cus, occusam vent dolum re voluptur aruntio ratenet que que net dollacea 
del moles volor adit veroreius etur?

Omnis eveliqui consequodis dolorepe de ima am qui cusae coreptis sum fuga. Et 
explit, sitisitat lia quo torit, sum elia nusam que et etus exerferum am quamentota 
sitia qui sitatur a sedis ius molupta tiorit explabo reperum alibus dolluptatem et 
rehenti dis et inum que sum re molorem rerum que volo tem ellumquod quidus.

Subheading style
Od quae inusandae dolores expe dolorate inus nonse dem faccaero te molent, 
natur apiduciat im init ditios velessum dolum ad minctus re, et fuga. Haruptiunt 
aut aniatur se as sit quodipisquae conecatur, sinctem suntio di ulpa explaccuptat 
reped maiorehendi ipientum exerorporum, niae omnis aliquat uriaepudite am esse 
pa eic te dellecto quidernam aut volut et as re et volorit ut est pe quodi cus dere 
presteniste omnitiorion rem fugiasitem sit lit aut unt.

Ovid que cus, occusam vent dolum re voluptur aruntio ratenet que que net dollacea 
del moles volor adit veroreius etur?

Omnis eveliqui consequodis dolorepe de ima am qui cusae coreptis sum fuga. Et 
explit, sitisitat lia quo torit, sum elia nusam que et etus exerferum am quamentota 
sitia qui sitatur a sedis ius molupta tiorit explabo reperum alibus dolluptatem et 
rehenti dis et inum que sum re molorem rerum que volo tem ellumquod quidus.

aut aniatur se as sit quodipisquae conecatur, sinctem suntio di ulpa explaccuptat 
reped maiorehendi ipientum exerorporum, niae omnis aliquat uriaepudite am esse 

The Future of Healthcare is Here

16th August 2018

Recipient 
Company 
Street Address 
City 
AB1 2XY

 
Dear Name

Letter title goes here Arial 12pt bold

Body copy 11pt arial regular. Ovid que cus, occusam vent dolum re voluptur aruntio 
ratenet que que net dollacea del moles volor adit veroreius etur?

Omnis eveliqui consequodis dolorepe de ima am qui cusae coreptis sum fuga. Et 
explit, sitisitat lia quo torit, sum elia nusam que et etus exerferum am quamentota 
sitia qui sitatur a sedis ius molupta tiorit explabo reperum alibus dolluptatem et 
rehenti dis et inum que sum re molorem rerum que volo tem ellumquod quidus.

Subheading style Arial 11pt bold 
Od quae inusandae dolores expe dolorate inus nonse dem faccaero te molent, 
natur apiduciat im init ditios velessum dolum ad minctus re, et fuga. Haruptiunt 
aut aniatur se as sit quodipisquae conecatur, sinctem suntio di ulpa explaccuptat 
reped maiorehendi ipientum exerorporum, niae omnis aliquat uriaepudite am esse 
pa eic te dellecto quidernam aut volut et as re et volorit ut est pe quodi cus dere 
presteniste omnitiorion rem fugiasitem sit lit aut unt.

Sincerely,

Your Name

Little France Road 
Edinburgh  
EH16 4UX

info@edinburghbioquarter.com 
 Tel: 0300 013 5162

Ref: 123456AB

Insert Title Here
Text here
Text here

xxth Month 2018

Title Here
Text goes here

• Hilibus quos aperes rem incit ad 
endus cus dolut 

• offi ciuribus explandis et plaut re 
mosse rem quam sit 

• Hilibus quos aperes rem incit ad 
endus cus dolut 

Xim rest, opta de nestruptati aliae cus et aut 
accat voluptate magnatur, quam aut in et 
dolorestrunt pe optus ma cum et eium invelibus, 
ommodia volenditia dolorem porempo ribere, 
apedior autate quunto vellupta non poribus as 
mosande lectemq uamenihic

Image title goes here

Title Here
Text goes here

• Hilibus quos aperes rem incit ad endus cus dolut 

• offi ciuribus explandis et plaut re mosse rem quam sit 

• volum volendi tiaepere consed ma dolum et vendem issumquam 
ant voluptasin num fugia vollab inihitis 

• expelitatur sumendant.

• Optatus des mil ipsam nullesequist harcitae. Nobitibus, 

• tem. Itas perum esequis reperum harunt.

Xim rest, opta de nestruptati aliae cus et aut accat voluptate magnatur, quam aut in et 
dolorestrunt pe optus ma cum et eium invelibus, ommodia volenditia dolorem porempo 
ribere, apedior autate quunto vellupta non poribus as mosande lectemq uamenihic

Word document Powerpoint template
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Applications of the Look & Feel

The Future  
of Healthcare  
is Here

A world-leading 
destination for  
Health and Life 
Science discovery

Edinburgh Bioquarter
Business Plan

Roller Banner Brochure cover
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Appendices 
Word Bank
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Appendices 
Key Messages

Investors

Edinburgh as an attractive location for inward investment
For BioQuarter investors, Edinburgh presents an attractive location. Scotland’s 
capital has recently been named top city for inward investment by global 
consultancy Arcadis. And when it comes to inward investment, Scotland is
 second only to London in attracting venture fi nance for life sciences companies.

Available space and opportunities on site
At BioQuarter, with demand outpacing supply, more than 1,000 sq. m. of 
new commercial offi  ce and laboratory space are in development. Investors 
will benefi t from these state-of-the-art facilities, and from the numerous 
opportunities for on-site collaboration and networking. 

The credentials and backing of partners - the University of Edinburgh, 
the Royal Infi rmary of Edinburgh, local and national government
Four powerful partners back Edinburgh BioQuarter: City of Edinburgh Council, 
NHS Lothian, Scottish Enterprise and the University of Edinburgh. Each partner 
brings formidable experience and expertise in areas crucial to BioQuarter’s success. 

Demonstrable successes and track record of collaboration
BioQuarter is already home to prestigious organisations and institutions including 
the Royal Infi rmary of Edinburgh, key University of Edinburgh research institutes 
and more than twenty ambitious companies busy developing innovative products 
and services. And working inside a £60 million centre, BioQuarter hosts Europe’s 
largest single-site cohort of regenerative medicine researchers. 

Financial and Enterprise Area benefi ts
Located in a Life Sciences Enterprise Area, BioQuarter benefi ts from incentives 
including business rates discounts, streamlined planning processes, international 
promotion and marketing, and skills and training support. 

Ambitious future growth plans
Led by a sustainable commercial strategy, BioQuarter aims to become a 
world-class Science Park and establish itself as Scotland’s number-one location 
for commercialising innovations in life sciences. Investment of £400 million has 
been secured across the next fi ve years, strongly positioning BioQuarter to attract 
entrepreneurs from across the world. Thanks to £150m of investment, three major 
new facilities are arriving in 2018. 
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Staff /Tenants

Networking and collaboration opportunities to help grow your career
At a location where leading academics, clinical practitioners and medical 
innovators are already working together, inviting and encouraging even 
more collaboration is a priority for BioQuarter. Our awareness-raising events 
showcase the range of on-site activity and strengthen networking and 
career-building opportunities. 

Amenities and facilities to make it a great place to work
In addition to creating more than 1,100 sq. m. of designated commercial, 
offi  ce and laboratory space, new amenities at BioQuarter will include 
a 120-bed hotel, multi-storey car parks, a gym, pub and restaurants.

Work within a network of leading clinicians, academics and scientists
Thanks to the co-location of a prestigious teaching hospital, a world-renowned 
school of medicine and a host of ambitious life sciences companies, BioQuarter 
presents a formidable network of leading clinicians, academics and scientists. 
Lectures, talks and events from prominent organisations are made available 
to all those who work at BioQuarter. 

Ambitious future growth plans
BioQuarter tenants of all size and scale will benefi t from incubator/accelerator 
facilities. Additionally, new ‘grow-on’ space will be dedicated to supporting 
the expansion of larger enterprises. 

Appendices 
Key Messages
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Community

More than a hospital - providing jobs, facilities and event venues 
to the local community
BioQuarter welcomes opportunities to engage with our local community. 
We do this in a number of ways including inviting local schools to our site, 
providing on-campus facilities for the wider community and, as construction 
projects emerge, maximizing opportunities for employing local people. 

Helping to grow a love of science in the local community
In conjunction with the City of Edinburgh Council, BioQuarter engages with 
local school leavers and facilitates work experience placements and careers 
talks. Additionally, open days and events bring locals on campus and provide 
opportunities to share our passion for science and discovery. 

A place to enjoy the environment with footpaths, outdoor gym 
and picnic tables
At BioQuarter on-campus footpaths, an outdoor gym and picnicking 
areas encourage our local community to visit and engage with the site. 

Improving the health and well-being of local people
As a leading health location, BioQuarter embraces eff orts to improve 
our community’s health. Beyond our core work in health advancement, 
BioQuarter provides active outdoor spaces for healthy activities and 
hosts informative open days and events. 

Appendices 
Key Messages
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Prospective Tenants

Links to the University of Edinburgh and NHS Lothian enable 
translational medicine
Thanks to close on-campus links with the University of Edinburgh and NHS Lothian, 
BioQuarter tenants enjoy powerful opportunities for collaboration with leading 
academics and clinicians. 

You’ll be in great company (other tenant companies)
Locating at BioQuarter means taking your place alongside fellow tenants 
every bit as eager as you. The result is a lively, positive environment that runs 
on collaboration, and an atmosphere that’s charged with ambition.

Access to Scotland’s life science eco-system
BioQuarter is a priority location for Scottish life sciences. As such it has established 
strong links with the country’s life sciences ecosystem. Tenants benefi t from access 
to world-class capabilities directly on campus and, further afi eld, to local and 
national assets, networks and support programmes. 

Access to a skilled local workforce
BioQuarter places tenants at the heart of a skilled, knowledgeable and ambitious 
workforce. Edinburgh boasts a roll call of four universities, 15,000 new graduates 
per year and a global reputation for innovation in life sciences. 

Edinburgh has high new business success rates
Both start-ups and established enterprises thrive in Edinburgh. Thanks to factors 
including the presence of accelerator and incubator facilities, great transport 
links and access to business support, the capital topped the covered Startups 
Cities Index in 2017. Behind the success also is one of the UK’s most competitive 
cost bases. Add to this a highly qualifi ed workforce: over half of Edinburgh’s 
working-age residents are educated to degree level or higher. 

A great place to live and work
Frequently featured in lists of most-desirable cities, Edinburgh off ers residents 
a historic capital city packed with culture, access to green spaces and easy 
transport links. On the business side, the city delivers high-quality, low-cost 
offi  ce space, an ambitious start-up scene and a highly educated workforce. 
A 2018 Royal Mail study placed the capital number-one in its list of most 
attractive UK cities to live and work in. 

Business support is available
The life sciences sector is strongly supported in Scotland. Tenants locating at 
BioQuarter will fi nd a range of business support services available, including 
potential access to grants and funds. Scottish Enterprise, a BioQuarter partner, 
engages with NHS (a fellow BioQuarter partner) and with industry, academia, 
and government. Additionally, Scottish Enterprise can connect tenants with 
resources including Scottish Investment Bank, High Growth Initiative, Regional 
Selective Assistance and SMART awards. Assistance is also off ered in areas 
including strategy development, investment and collaboration. 

Appendices 
Key Messages
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Infl uencers/Media

Ambitious future growth plans
BioQuarter’s vision is To be the place where great ideas thrive to revolutionise 
health and well-being. The exciting new developments on campus are each 
aligned to this ambition. Expanding facilities, welcoming new institutions and 
tenants and growing BioQuarter’s international reputation are all fundamental 
to our plans for future growth.

Available space and opportunities
BioQuarter is signifi cantly increasing available space and facilities on campus. 
With high demand for commercial and laboratory facilities, BioQuarter is 
answering the call from organisations already established at the site, and the 
ambitious new tenants who recognise the value of our Science Park. 
 
The economic benefi ts and contribution to Scotland’s economy
BioQuarter’s commitment to collaboration, entrepreneurship and commercialisation 
translates into valuable benefi ts for Scotland’s wider economy. By growing our 
reputation at home and overseas, BioQuarter will attract more investment, 
create more jobs and contribute to Scotland’s varied economic success. 

Enhancing Scotland’s international reputation
Scotland’s life sciences sector is home to one of the largest clusters in Europe. 
The University of Edinburgh, a BioQuarter partner, enjoys a world-class reputation 
in Regenerative Medicine & Advanced Therapies, Health Informatics & Data Science 
and Translational Medicine. By attracting more tenants and investors to BioQuarter 
we will build on Scotland’s growing reputation as an international location for 
fi rst-rate life sciences activity.

Improving the health and well-being of Scotland’s people
Top priority for everyone working at BioQuarter is improving people’s health and 
well-being. Led by an entrepreneurial spirit we work hard to make new healthcare 
discoveries, and to bring new cures and treatments to market. Our work is best 
demonstrated directly on campus, at the Royal Infi rmary of Edinburgh, where 
fi rst-rate patient care is administered by this prestigious teaching hospital. 

Working in partnership with the local community
BioQuarter engages with our local community through open days, events and 
educational visits. As part of the signifi cant on-site developments at BioQuarter, 
new opportunities for community engagement will emerge. These will include 
provision of on-campus footpaths, an outdoor gym and the maximizing of 
employment opportunities for local people. 

Appendices 
Key Messages
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Appendices 
Icons
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Icons
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Appendices 
Infographics
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Infographics
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